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You probably know from talking to your customers that homeowners 
love condensing gas boilers for their high efficiency. However, here 
are some things you may not know.
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Condensing Boilers Produce Endless Hot Water
These systems can provide domestic hot water in one of two ways:

u A combi condensing boiler can produce endless hot water like a 
tankless water heater. Unlike your average boiler, a combi condensing 
boiler can provide two household needs— space heating and hot water—
in one compact unit. Using the mains to heat water, a combi boiler is a 
great way to save energy and space, since it doesn’t need to store water 
in an external hot water cylinder or cold water tank…and it is endless 
hot water when needed.

u A condensing boiler that isn’t a combi can be connected to an 
indirect tank to make endless hot water. Not currently working on a 
combi installation? You can still hook up a heat-only condensing boiler 
to an indirect hot water tank to produce a generous amount of hot 
water for your customer, even if the boiler itself is not a combi type.
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Condensing Boilers Save More Space 
Did you know that on average, condensing wall boilers are 60% 
smaller than conventional boilers? A typical combi or heat-only 
condensing wall boiler has a footprint of about two square feet, 
which is roughly the size of a carry-on suitcase. A conventional boiler 
measures about 6 cubic feet and sits on the floor, wasting valuable 
space. Add in a 40-gallon water heater at 4 to 6 square feet and that 
is 12 square feet of basement to heat a home and make hot water. 
Though small, a combi system can take the place of both a 
conventional boiler and a 40-gallon water heater! Condensing 
boilers save space in your customers’ homes and save you time on 
installation, too.

Speaking of installation, condensing boilers are much lighter than 
traditional boilers. We have crunched some numbers for you here—
the difference may surprise you!hot water for your customer, even if 
the boiler itself is not a combi type.
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Condensing Boilers Save Energy through Outdoor  
and Indoor Resets
Outdoor reset allows a condensing boiler to adapt its output based on the 
season. Using an external temperature sensor, a condensing boiler will 
modulate automatically depending on the outdoor temperature. The higher 
the outside temperature, the lower the boiler water temperature, thus 
saving energy. After all, homeowners will likely appreciate the extra burst of 
heat on a snowy January night more than they would say, on a sunny spring 
day in April.

Of course, there are those people who always seem to run cold no matter 
what season it is. Here’s where indoor reset makes sense. Some condensing 
boilers, including the Bosch Greenstar Boiler, offer this feature for greater 
accuracy. When indoor reset is enabled, the boiler uses the indoor 
temperature as a reference point in order to customize its output for ultimate 
homeowner comfort. It still modulates, but now looks at the room 
temperature as a way to decide if more or less energy is needed to reach the 
targeted setpoint of the thermostat.

Aside from the outdoor and indoor reset features, we know your customers 
are looking for as many ways as they can to save energy and money on their 
gas bills. Simply by having a condensing gas boiler, they will more than likely 
qualify for energy rebates and tax credits. Be sure to share the good news far 
and wide!

Some Condensing Boilers Need Less Maintenance
When we say that condensing boilers are low maintenance, we really 
mean it. Take the Bosch Greenstar Boiler as a prime example. Due to its 
unique heat exchanger, this product only needs to be cleaned every five 
years. To put that into perspective, many boilers need to either be 
replaced entirely once a decade or have to be cleaned annually to avoid 
issues.

Less maintenance is a win-win for everyone. It saves your customers 
money and saves you time, since repeat call-backs for maintenance 
issues will be less likely than usual.

Based on recommended service intervals, Greenstar has the lowest 
cost of ownership and longest life of any residential condensing boiler 
on the market.
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Bosch Home Comfort Group in North America
Bosch Home Comfort Group is a leading source of high quality water heating and comfort systems. The company 

offers gas tankless, electric whole house and point-of-use water heaters, Bosch and Buderus floor-standing and 

wall-mounted boilers, Bosch and FHP geothermal, water-source and air-source systems as well as controls and 

accessories for all product lines. Bosch Home Comfort is committed to being Simply Smart by offering products 

that work together as integrated systems that enhance quality of life in an ultra-efficient and environmentally 

friendly manner. For more information, visit bosch-homecomfort.us.

Bosch Group
The Bosch Group is a leading global supplier of technology and services in the areas of Automotive, Industrial 

Technology, Consumer Goods and Building Technology. The company was founded in Stuttgart, Germany, in 1886 

and presently has more than 440 subsidiaries and is represented in over 150 countries. 

In the U.S., Canada and Mexico, the Bosch Group manufactures and markets automotive original equipment and 

aftermarket solutions, industrial drives and control technology, power tools, security and communication systems, 

packaging technology, home comfort solutions, household appliances and software solutions. The Bosch Group’s 

products and services are designed to improving quality of life by providing innovative and beneficial solutions. 

In this way, the company offers technology worldwide that is Invented for life. Additional information is available 

online at www.bosch.com
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